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MINUTES OF PATIENTS PARTICIPATION GROUP 
HELD AT TRENT VALLEY SURGERY, SYKES LANE,  

TUESDAY 6th June 2017 @ 18.00 HRS. 
 

 
PRESENT 
 
Heidi Ham (Reception Supervisor) 
Paula Bacon (Practice Manager 
Bob Ballerini 
Dave Wall    Treasurer 
Dave Greenop 
Sue Ford 
Wendy Climer 
Vivienne Carmichael 
Carol Breading  Secretary 
Dennis Browne  Chairman. 
 
APOLOGIES 
 
Evelyn Ballerini 
 
The Chair opened the meeting by thanking everyone for their attendance. 
 
Minutes of the last meeting  
 
The minutes of the last meeting were accepted as a true record by all. 
 
Matters Arising 
 
The provision of a bookcase has been put on hold till a new floor covering is installed 
by the landlord. 
 
Speaker 
 
Paula introduced Roy Pell of Spring Line a part of Community Links who gave a 
interesting and enlightening overview of the schemes and charities that would help 
with village halls, playing fields, businesses, housing and good neighbour schemes. 
The Good Neighbour scheme was of great interest to us and he offered help 
including training and funding to set up such a schemes. It was thought that such 
schemes may cross lines with existing schemes within the practice area and we 
needed to give it careful consideration. 
 
A meeting by invitation only was to be held on the 26ty of June at St Andrews Centre 
at 18:00 hrs. Paula is to attend and Dennis will also attend depending on other 
commitments.  
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Discussions of the above and other parishes who run these schemes will be taken at 
a later date. Funding also has to be found for training. 
 
Roy then handed out leaflets explaining projects covered and help offered in setting 
up schemes and training. 
   
Treasures Report.  
 
David said our funds were the same as before The Practice had paid the N.A.P.P 
membership fees for the next year. 
 
Chairmans Report 
  
A full page article had been put in the Trent Side Links, Fosse Focus and The 
Springline Newsletter explaining who we are and our purpose and all have agreed 
that we can place other articles as we progress. 
 
The Chair had spoken to Mr Kevin Connelly who lives on the Elms and he is prepared 
to let as many patients in that area know about us. 
 
Matters Arising 
 
Bob Ballerini gave relevant information about the meeting he attended at the 
Patients Council and was unhappy with the way the meeting was discussed and the 
intention to reorganise the surgeries and services. These proposal if brought about 
are carried out might mean that elderly patients would have difficulty accessing the 
services that they do today. Bob and Dennis would discuss these points later and 
would both attend the next PC meeting 
 
There is to be a meeting in Sleaford in July to discuss the changes. 
 
Practice Manager 
 
Paula thanked the speaker for his informative talk and said she would report back 
after attending the meeting on 26th June. 
 
She said that the Cyber attack had caused problems for communications with 
patients, however the time was put to good use in reassessing the admin functions. 
 
David Wall had previously raised problems with the booking system and she would 
look into this. 
 
Internet information had been raised and Paula said information can be obtained  
ie nurses and services etc but it still had to be actioned by staff. 
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Any Other Business 
 
The suggestion was that future meetings should be held Bi-monthly. It was agreed 
that this would be actioned after the next meeting. 
 
Sue Ford is hosting a Strawberry Tea in aid of St Barnabas Hospice on the 1st July at 
2pm in her garden at Walnut House. All would be welcome. 
 
Date Of Next Meeting 
 
Lunch time 12:30 to 2pm at Torksey Surgery on September 12th which would be an 
open meeting to give patients from that area (many who are elderly) the opportunity 
to meet us. 
 
Meeting closed at 7 pm. 


